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Wudopmanius o TpeOOBaHUAX U PEKOMEHIALUAX
K COJepKaHUI0 00paleHnii noayJaresieil PMHAHCOBBIX yCIYT

Hacrosmas nadopmanus myOoaukyeTcs AJis moxydareneil puHaHcoBbix yciayr ObmecTBa
C OrpaHUYCHHOW OTBETCTBEHHOCTHIO MuKpokpeauTHas kommanus «Cektop 3aiiMOB» B
COOTBETCTBUU C «ba30BBIM CTaHIAPTOM 3alUTHl TpPaB W HWHTEPECOB (UIHUECKUX U
IOpUIMYECKUX  JIMIl - T[ojydareiaedl  (MHAHCOBBIX  YCIYr, OKa3bIBa€MbIX  YJICHAMHU
CaMOpETYJIUPYEMbIX ~ OopraHu3anuidi B chepe (UHAHCOBOTO  PBIHKA, OOBEAMHSIONIUX
MUKpO(HHAHCOBBIC OpraHu3anuu» (nanee — ba3oBbI CTaHAApT 3alIMTHI TPaB M HMHTEPECOB
nojyvarenei (PMHAHCOBBIX yCIyT), yTBepkAeHHbIM bankom Poccun 22.06.2017 roxa.

OcHoBHbIE MOHATHS, HCIIOJIb3yeMble B HACTOs el HH(popManun:

* MHUKpO(HMHaHCOBasg opraHu3aunus - OOLIECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbHIO
MuxkpoxkpenutHas komnanus «Cexrop 3ailMoBy;

* o0OpamieHue - HalpaBI€HHOE B MHMKPO(QUHAHCOBYIO OpPraHMU3ALUIO I0JIyyaTeaeM
(uHaHCOBOM yCIyTH, MpeacTaBUTeNeM Mojiydarens GuHaHcoBoil yciayru, bankom Poccum mnu
UHBIM YIIOJTHOMOUYEHHBIM OPTaHOM WJIM JIMIIOM B NUCbMEHHOW (hopMe Ha OyMa)KHOM HOCHUTeNe
WIA B BHUJAE DJCKTPOHHOTO IOKYMEHTa 3asBleHHE, >XKanoba, mpoch0a WM TpeIIoKEHHE,
Kacaroleecs: OKa3aHusi MUKpO(GHHAHCOBOM opranusanueil GMHaHCOBBIX YCIIYT;

* moJy4arenb (UHAHCOBBIX YCIYT (3aeMIIMK) - (U3UYECKOe JUIO (B TOM YHCIE
3aperUCTPUPOBAHHOE B KadyeCTBE HMHIUBUAYAJIBHOTO NPEANPUHUMATENS) WINM OPUIHUECKOE
auno, oOparuBiieecss B MHUKPO(QUHAHCOBYIO OpraHM3allMI0 C HaMEpPEeHHEM IOJIyYHTh,
MOJIyYarollee UK MoJIyYuBIIee (UHAHCOBYIO YCIYTY;

* caMoperyiaupyemas OpraHuzalus - caMoperyjiupyemas opraHuzauus B cdepe
(UHAHCOBOTO pbIHKA, OOBEAMHAIOLIAs MHMKPO(QHUHAHCOBBIE OpraHU3alMM, AeWCTBYOLIas B
cootBerctBuu c DenepanpHbiM  3akoHOM oT 13 wrona 2015 roma N 223-®3 "O
CaMOpEryJIMpPyEeMbIX OpraHu3alusax B cepe pruHaHCOBOro phIHKA'";

* (UHAHCOBBIE YCIIYTH - YCIYTH 110 IPEIOCTABICHUI0 MUKPO3aiiMOB.

WHbple TOHATHA W TEPMUHBI TPAXKIAHCKOTO M JAPYTUX OTPAcied 3aKOHOJATENIbCTBA
Poccuiickoit ®enepanuu, ucronb3yeMble B HacTosied HMH(OpManuu, MPUMEHSIOTCS B TOM
3HAYEHUH, B KAKOM OHU HMCIIOJIB3YIOTCS B 3TUX OTPACISAX 3aKOHOAATEIbCTBA.

1. Obpamenue nomydarens (UHAHCOBOM YCIYTM JOJDKHO COJIEp’KaTb B OTHOIIEHUH
norydaresiss GUHAHCOBOUM YCIIYTH, SIBJISIOMIETOCs (PU3UIECKUM JTUIIOM, (haMUITHIO, UMSI, OTYECTBO
(mpu HanMMuuM), agpec (MOYTOBBINA WU AJIEKTPOHHBIN), ISl HAPaBIeHUS OTBETa Ha OOpaIIeHUE;
B OTHOILIEHUU ToJIyyaTessi ((MHAHCOBOM YCIIYTH, SIBJISIIOIIETOCS FOPUINYECKUM JIUIIOM, MOJHOE
HAaUMEHOBAHUE U MECTO HAXOXACHUS IOPUINYECKOTO JIMIIA, a TAKKE MOANNCH YIIOJTHOMOYEHHOTO
MpeJICTaBUTENIS FOPUINUECKOTO JINLIA.

IIpumeuanue.

OTBeTt Ha oOpaiteHue nosydaresist (UHAHCOBOU YCIYTH MUKpPO(HUHAHCOBAs OpraHU3aIs
HampaBisgeT IO aJApecy, MNPeJOCTaBIEHHOMY e€il moiydareneM (UHAHCOBOM yCiayrd mpu
3aKJIIOYEHUN JOroBopa 00 OKa3aHWM (UHAHCOBOW yCiayrud (€ciiM WHOE HE TPEITyCMOTPEHO
3akoHoNaTenbCcTBOM Poccuiickoit denepanuu uiaM J0roBopoM 00 okazaHMM (DPUHAHCOBOU
YCIYTH), WIA TIO aapecy, COOOIICHHOMY Iojy4daTeiaeM (UHAHCOBOM YCIyrd B TOPSAKE
M3MEHEHUS TIEPCOHANBHBIX JTAHHBIX B COOTBETCTBUU ¢ TpeboBaHusMu DeneparbHOro 3aKOHA OT
27 urona 2006 roga N 152-®3 "O nepcoHanbHBIX aHHBIX', B COOTBETCTBHUU C YCIOBHSIMU
JIOTOBOpA, 3aKIIOUYEHHOTO C TOodydaresieM (UHAHCOBOW YCIYr'HM, WIM B COOTBETCTBUU C
BHYTPEHHUM JOKYMEHTOM O TEPCOHAIbHBIX JAaHHBIX, YTBEP>KICHHBIM MHUKPO(UHAHCOBOMN
OpraHu3aIuen.
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B cnywyae nampapiienus oOpallleHuss OT UMEHH Ioyydarens (UHAHCOBOM YCIyTu ero
IIPEJICTaBUTENIEM, JAECUCTBYIOLIMM Ha OCHOBAHMM HOTApUAIbHO yJIOCTOBEPEHHOM JHOBEPEHHOCTH,
WIM aJBOKAaTOM OTBET Ha Takoe oOpalleHue MHUKpO(UHAHCOBas OpraHU3aIUsl HAMpaBisSeT MO
ajzipecy, yKa3aHHOMY MpPEICTaBUTEIEM WIM aJBOKAaTOM B TakoOM OOpalleHuH, C KOMueH 1o
aZipecy, TMPEeAOCTaBICHHOMY MHUKPO(PUHAHCOBOI OpraHu3aluy MojydaTesieM (UHAHCOBOM
YCIYTH TIPU 3aKII0YEHUH J0roBOpa 00 OKa3aHWU (PMHAHCOBOM yCIYTH, C y4eTOM TpeOOBaHMA U
HOPM, YCTaHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

2. PexomeH1I0BaHO BKJIIOYEHHE B oOpalleHue cieayroniel nHhopManuu U JOKYMEHTOB
(Ipu UX HAJIMYUN):

1) HOMEp [AOroBopa, 3aKIIOUYEHHOTO MEXIy IModydareiaeM (UHAHCOBOM YCIYrH H
MUKpO(UHAHCOBON OpTraHU3aIHEeH;

2) u3NOXeHue cyliecTBa TpeOoBaHUN M (PAKTUUECKHX OOCTOSITENHCTB, HA KOTOPBIX
OCHOBAHbBI 3asBJICHHBIC TpPeOOBaHMs, a TaKKe JOKa3aTelbCTBA, IOATBEPKIAIONINE O3TH
00CTOSITENCTRA;

3) HaMMEHOBaHHME OpraHa, JOJDKHOCTH, (PaMWIMK, UMEHH M OTYeCTBa (MPH HAIWMYHN)
paboTHHKa MUKPO(HHAHCOBOM OpraHu3aluu, 1eHcTBUs (0e3/1eHCTBIE) KOTOPOTO 00XKATYIOTCS;

4) uHbIE CBEACHUS, KOTOpbIE MOJIy4yaTelb (PUHAHCOBOM YCIYI'M CUMTAET HEOOXOIUMBIM
COOOIINTE;

5) KoMK JOKYMEHTOB, MOATBEPKAAIONINX M3JI0KEHHBIE B 00paleHn 00CTOSATEIILCTRA.
B sToMm ciydae B oOparieHi# MPUBOIUTCS IEPEUCHD MPUIIATAEMbIX K HEMY JOKYMEHTOB.

3. MukpoduHaHcoBass oOpraHM3alusi BIpaBe OTKa3aTb B PACCMOTPEHHM OOpalleHHs
noJyvarens GUHAHCOBOW yCIYTH IO CYIIECTBY B CIEAYIOIINX CIYJasX:

1) B oOpaiieHHH HE yKa3aHbl HICHTH(PUIMPYIOLIME MONydarens (UHAHCOBOW YCIyrH
NPU3HAKH (B OTHOIICHHWH TIOTydYaTelss (PMHAHCOBOW YCIYTH, SBISIFOIIETOCS (PU3MYECKUM JIALIOM,
bamunus, UMs, 0TYECTBO (TIPU HAIWYMHU), aJIpeC FNEKTPOHHON MOUTHI, €CJIM OTBET JOJDKEH OBITH
HarpasieH B (popMe AIIeKTPOHHOTO JJOKYMEHTA, MIJIM TIOYTOBBIN aJpec, €CIIM OTBET JIOJDKEH OBITh
HamnpaBleH B NHCbMEHHOW (opMe; B OTHOLIEHMM TMosiyyaTens (DUHAHCOBOM yciyrw,
SBIISTIOMIETOCS.  FOPUAWYECKHM  JIMIIOM, IIOJJHO€ HAaWMEHOBAaHME M MECTO HaXOXKICHUS
FOPUINYECKOTO JIUIIA);

2) OTCYTCTBYeT TOJANHCH YIMOJHOMOYEHHOTO TMpeACTaBUTeNss (B OTHOIICHUH
IOPUANYECKUX JIUIT);

3) B oOpalnieHuu cojiepKarcsi HelleH3ypHbIe MO0 OCKOPOUTENbHBIE BBIPAKEHUSI, YTPO3bI
UMYIIECTBY MHUKpPO(HMHAHCOBOM OpraHM3aluy, HMYIIECTBY, >KU3HU U (WIH) 370POBBIO
pabOTHUKOB MUKPO(QHHAHCOBOM OpraHU3alllH, a TAK)KE YWICHOB X CEMEH;

4) TEeKCT MUCBMEHHOT0 00pAaIeHNs HE MOAJAEeTCs IPOUTEHHUIO;

5) B oOpamieHuu COAEpKHUTCS BOMPOC, HA KOTOPBIM MOJydaTento (UHAHCOBOM YCIyTH
paHee IMpeOoCTaBIISICS MUCHbMEHHBIH OTBET MO CYLIECTBY, M IPH 3TOM BO BHOBb MOJYYEHHOM
o0OpanieHny He TPUBOJATCS HOBBIE JIOBOJBI WM OOCTOSITETIHCTBA, O YeM YBEIOMIISETCS JIUIIO,
HarpaBUBIIIee OOpalleHue.

MukpoduHaHCcOBasi oOpraHu3aiysi o00s3aHa pPAacCMOTPETh OOpalIeHHue MOTydaTes
(MHAHCOBON YCIYrM MO CYIIECTBY IOCJIE€ YCTpaHEHMs NPHUYMH Ui OTKa3a B PAaCCMOTPEHHUH
oOpareHusl.

4. OGOpamieHue, B KOTOpOM oOkaiyeTcst cyaeOHOe pelleHHe, BO3BpallaeTcs JHILY,
HalpaBUBIIEMY OOpallleHHe, C YKa3aHHEeM Ha CYACOHBIA TOPAIOK OOXKAIOBAHHS JTAHHOTO
CyIeOHOTO pelIeHUSI.
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5. B cinyuae HampasieHust oOpalieHus OT MMEHHU IoJrydarenist (MHAHCOBOM YCIYr'H €ro
IpeJCTaBUTENIEM MUKPO(QHHAHCOBAs OpraHU3allis BIpaBE HE OTBEYATh HAa Takoe oOpalleHwue,
€CJIM HE IMPEICTaBICH JOKYMEHT, IOATBEP)KIAIOIIMI IOJHOMOYMS IPEACTAaBUTENsS Ha
OCYILECTBIICHHE JICHCTBMI OT HMMEHH Toxydartens (uHaHCOBOWM ycimyrd. JlokymeHTamu,
NOATBEP)KJAIOIUMHY  TIOJHOMOYMS HA OCYIIECTBICHHE JEHCTBUM OT HMEHHU I0JIydaTelis
(UHAHCOBOH YCIIyTH, SBISIOTCS:

1) g gusnueckux JUI: IpocTas MUCbMEHHAas JOBEPEHHOCTh (eciu MHas (opma He
IpeIyCMOTPEHA JIOTOBOPOM 00 OKa3aHWM (PMHAHCOBOM YCIyrH), pelIeHHe CyAa O NMPU3HAHUHU
JMIAa HEJIeeCIIOCOOHBIM (OrpaHMUYEHHBIM B 1€€CIIOCOOHOCTH) U HOTApHaJIbHO 3aBEPEHHAs KOMHUs
pELlIeHUs OpraHa ONEKHU U IONEYUTEIbCTBA O HA3HAYEHUH JIUIa ONIEKYHOM (TIOIIEYUTETIEM);

2) And IOpPUIUYECKUX JMI: O(QOpPMIICHHAs B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyu J0BEpEHHOCTh, 3aBEPEHHAs MIEUATHIO MOTydaTess (PMHAHCOBOW YCIIyTH
(mpy  YCIIOBMM €€ HaJM4Mus COIVIACHO YUYpEIUTENbHbIM JOKYMEHTaM) W HOJNMCaHHas
PYKOBOJIUTEIEM IOTydaTelisi PUHAHCOBOW YCITYTH.

6. B ciyuae nogaum oOpallieHus B 3JIEKTPOHHOM BHJE, oOpallleHHe M HPUII0KEHHBIE K
HEMY JIOKYMEHTHI JOJDKHBI OBbITh IOJIMCAHBl MPOCTOM 3JIEKTPOHHOM MOANMCHI0 WIM HUHBIM
BUJIOM 3JIEKTPOHHOW IOAIKUCH, ONPECIICHHBIM B JIOTOBOPE MEXAY IMoilyyaTeneM (pUHAHCOBOU
YCIyTH U MUKPO(PUHAHCOBOW opranm3aruei. [Ipu 3TOM HCHONIB30BaHWE JIMYHOTO KaOWHETa
nojydvarens (PUHAHCOBOM YCIyrd B COOTBETCTBYIOLIEH MUKpPO(HUHAHCOBOM OpraHu3aluu
MPHU3HACTCS HAJUICKAIIUM CIIOCOOOM 00OMEHa COOOIIEHUSIMU MEXITy IMoydareiaeM (pHHAHCOBOM
YCIYrd U MUKPO(UHAHCOBON OpraHu3alleH.

7. B cmyyae BO3HUKHOBEHUS y MHUKPO(MUHAHCOBOW OpraHM3alMd COMHEHUI
OTHOCHUTEJIbHO TOJIMHHOCTH MOANUCH Ha OOpallleHuu mNojydarens (GUHAHCOBOM YCIyrH WIN
MOJIHOMOYMI  MpeACTaBUTENs  MHojyyaTesis  (UHAHCOBOM — yCiIyrd, MHKpodUHaHCOBas
opranuzans o0s3aHa TNPOUMH(GOPMHUPOBATh MoJyyaredass (UHAHCOBOM YCIYIM O pHUCKe
noJiyuyeHus: "HpopMaluu o nojryyatesie (PMHaHCOBOW yCIYTH HEYIOJIHOMOYEHHBIM JTUIIOM.



